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Themes covered:

• Talent and labour shortage.
• Upskilling.
• Sustainability.
• Cost of business (energy, tax, tariffs).
• Wellbeing.
• Agile working.
• Digital disruption - AI/ChatGPT.

Which themes are 
relevant?
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Methods:

• Statistics.
• Literature.
• Lived experiences*.
• Observations*.

*Disclaimer: In this presentation, all the examples 
based on my lived experiences and observations are 
composite stories with fictional elements.
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Languages are not equal.



Around 6000 active languages.

They were compared in a 2016 
study.

Chan, Kai L. "Power language index." Which are the 
world’s most influential languages (2016).

Chan, Kai L. "Power language index.“ University of 
Aruba, Aruba (19–20/09/2018).
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Around 6000 active languages.

Backed up by other studies, such 
as this 2020 one.

Moreno-Fernández, Francisco, and Héctor Álvarez 
Mella. "Reexamining the international importance 
of languages." HCIAS Working Papers on Ibero-
America (2022).



Around 6000 active languages.

>90 % of the indexed scientific 
articles in the natural sciences are 
published in English.

More likely to be cited too.

Di Bitetti, Mario S., and Julián A. Ferreras. "Publish 
(in English) or perish: The effect on citation rate of 
using languages other than English in scientific 
publications." Ambio 46 (2017): 121-127.

Other areas of information 
production too.

Lobachev, Sergey. "Top languages in global 
information production." Digital Voices: An Open 
Access Practice Journal 1.1 (2009).



The dominance of English raises issues 
of cooperative injustice, distributive 
injustice, and unequal dignity

Van Parijs, Philippe. Linguistic Justice for Europe and for the World. Oxford 
University Press, 2011.

De Schutter, Helder. "Linguistic justice for non-native speakers of English." 
Language variation. Budapest: Hungarian Academy of Sciences. Retrieved 
from https://www. efnil. org/documents/conference-
publications/amsterdam-2018/EFNIL2018-14-DeSchutter. pdf. 2019.



Cooperative injustice.

The Foreign Service Institute is 
the United States federal 
government's primary training 
institution for employees of the 
U.S. foreign affairs community.

Based on decades of teaching 
experience in teaching languages 
to U.S. diplomats.

Time required to reach “General 
Professional Proficiency” in a 
language on the Interagency 
Language Roundtable (ILR) scale.

U.S. Department of State. “Foreign Language 
Training - United States Department of State.” U.S. 
Department of State, 02 June 2023, 
https://www.state.gov/foreign-language-training/. 



Linguistic oppression intersects 
with racism and colonialism.
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Mandarin is almost four times 
more difficult than French.



Linguistic oppression intersects 
with classism.



Distributive injustice.

The economic and political 
opportunities that require 
proficiency in English are widely 
spread.



Distributive injustice.

Outside the Anglosphere, only 
wealthy parents send their kids to 
international schools to acquire 
native-level proficiency in English.

Kim, Hyejin, and Erik Mobrand. "Stealth 
marketisation: How international school policy is 
quietly challenging education systems in Asia." 
Globalisation, Societies and Education 17.3 (2019): 
310-323.



Distributive injustice.

Offset by opportunities that 
require multilingualism.



Unequal dignity.

Use of English is justified on the 
grounds that `everyone speaks it’. 
In practice, not everyone is given 
the same respect.

The term, `linguistic racism,’ (sic) in this Special 
Issue, refers to the ideologies and practices that 
are utilised to conform, normalise (sic) and 
reformulate an unequal and uneven linguistic 
power between language users (Skutnabb-Kangas 
2015; Dovchin 2019a, 2019b).

The authors provide multiple ethnographic studies
to understand what it means to speak as a 
racialised subject in the highly diverse societies of 
the twenty-first century, examining the manners in 
which one’s fundamental human rights are 
violated, and how one is deprived of both socio-
economic and socio-cultural opportunities as a 
result of their use of language.



English as a global language is 
judged by a provincial standard.



Unequal dignity.

Use of English is justified on the 
grounds that `everyone speaks it’. 
In practice, not everyone is given 
the same respect.

Provincial standard.

Some of the hegemonic language ideologies 
embedded within linguistic racism stigmatise the 
victims as being linguistically less capable in 
certain areas of life (Flores and Rosa 2015), as it is 
commonly accepted that having one particular 
standardised language is normal, and deviations 
from the norm are disadvantaged and/or 
undervalued (Daniels 2018; Piller 2016).

Even these speakers can engage in normative or 
standardised linguistic practices, and (sic) can still 
be perceived as engaging in non-standard linguistic 
practices (Alim 2007).

Composite example: Chinese students did well in 
English literature and verbal reasoning exams. They 
were accused of cheating by their German classmate.



Unequal dignity.

Use of English is justified on the 
grounds that `everyone speaks it’. 
In practice, not everyone is given 
the same respect.

Provincial standard.

But the country with the most 
English speakers is China.
Wei, Rining, and Jinzhi Su. "The statistics of English in China: An analysis of the best 
available data from government sources." English Today 28.3 (2012): 10-14.
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• Talent and labour shortage.
• Upskilling.
• Sustainability.
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• Agile working.
• Digital disruption - AI/ChatGPT.

English is going to stay for some 
time. What can we do?

Be humble and acknowledge that the use of 
English is unjust in multiple ways.

Showing modesty will help promote the 
sustainability of English.
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English is going to stay for some 
time. What can we do?

When someone uncomfortable with English 
interacts with you in it, consider it a favour (not 
a duty) on their part.

Showing gratitude will help promote the 
sustainability of English.
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English is going to stay for some 
time. What can we do?

Limit the use of English to work- or study-
related interactions.

Make it clear that English is not expected in 
private interactions. No one is entitled to 
attention.

Having clear guidelines will streamline 
operations.
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English is going to stay for some 
time. What can we do?

Enforce the rules in a civilised way.

A responsible leader would ask, `Could you 
repeat that in English please?’

A racist would yell, `English!!!!!!!!!!!!’

Having clear guidelines will streamline 
operations.
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English is going to stay for some 
time. What can we do?

People learn and use English differently.

International students are better at linguistic 
analysis than British students, but if we judged 
them by their ability to decipher Jane Austen’s 
works, they might struggle.

Treating different standards as equally valid will 
let us utilise talent and labour fully.
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English is going to stay for some 
time. What can we do?

In the event of a misunderstanding, every party 
is responsible, including the so-called native 
speakers.

Instead of making someone repeat a word, ask 
a probing question to establish the context.

Solidarity is good for employees’ wellbeing.
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English is going to stay for some 
time. What can we do?

In intercultural dialogues, avoid making cultural 
references (such as Jane Austen) and using 
slang (such as `what’s up?’).

English should not be a tool of cultural 
influence.

Communicating with people on an equal 
footing teaches empathy and cultural agility.
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English is going to stay for some 
time. What can we do?

English is not a phonetic language. Provide IPA 
transcriptions whenever possible.

Real-Time transcription to facilitate 
comprehension and combat accent biases.

Solve a problem and create a new industry at 
the same time!
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